
Authorize.net documentation for OpenForms 
payments. (concepts may work for JotForm also)



Log into OpenForms



Create initial version of the Form to be used, add 
fields including ‘payment’ field…configure after 
adding gateway…see next step



Choose ‘integrations’ in the top menu (admin 
privileges required)



Scroll down and choose Authorize.net (admin 
privileges required)



A Connection is already set with OpenForms for the Payment Portal 
form (which can be used if the field mapping is sufficient)…if you need 
to map fields differently on the form to track a specific payment (to help 
finance determine what the payment is),  you will want to create a new 
Gateway…click the add button to add a new Authorize.net gateway. 
(admin privileges required)



New Gateway setup if desired: Review current gateway to 
access the API login ID and transaction key…use these in the 
new Gateway setup. Note, data from the form can be mapped 
to Authorize.net on this page. (admin privileges required)



Proceed back to form and configure ‘payment’ 
element for chosen Gateway, under “By credit 
card” select the desired Gateway.



Notes

• OpenForms logins are different from OpenCities logins

• Once the payment field has been added in OpenForms testing the form 
requires the use of a credit card. Initial testing of the form should be made 
without the payment form in place.

• With any form ‘Settings’ should be reviewed in OpenForms to be sure 
notification emails are created as desired.

• View the ‘City of Littleton – payment portal’ form for an example of a good, 
active payment form (including review of settings). 

• To provide Finance with codes and other information to assist in reconciling 
payments, it is possible to create a hidden field that includes default 
information such as a payment code, account number, etc.


